
 
 
 

 

 

Changes to the RAJAR Survey Q1 2014 

 

8th April 2014 

RAJAR is making the following changes to the survey, applicable from the release of the Q1 2014 

RAJAR results. 

Changes to the Self Completion questionnaire. 

The RAJAR Board requested a review of the self-completion questionnaire that features at the 

beginning of the RAJAR diary. As a result, some questions have been eliminated while others have 

been modified or re-introduced. After a consultation between BBC and Commercial Radio it was 

decided to include the previous ‘Business Influence’ question. Due to constant evolution of Social 

Media, we have asked the respondent to indicate their usage, alongside which Social Media they 

engage in. Additionally, ‘Station Awareness’ has been recalled and will appear as the first question in 

the section.  

Below is the summary of the modifications to the questionnaire. Please note that these changes only 

affect questions that feature on the self-completion questionnaire and that the recruitment 

questionnaire, as administered by the interviewer to collect all demographic information as well as 

platform ownership and use, has not been altered. 

The RAJAR Team 

  



 
 
 

FROM Q1 2014 
 
STATION AWARENESS 

 

 
 

1. Please indicate for each of the stations 
below, whether you have heard of it 
(even if you don’t listen to it) 

 
 
 
 
 
 

 
 
INTRODUCED – Q1 2014.  
*station awareness is dependent on stations 
measured in the area of the respondent. 

TELEVISION   

2.  TV DAYS PER WEEK - During an average 
week, on how many days to you watch 
television? 

3. TV HOURS WEEKDAYS - For about how 
many hours do you watch television on 
a typical weekday, that is on a Monday-
Friday? 

4 TV HOURS WEEKENDS - And for about 
how many hours do you watch 
television on a typical weekend day, 
that is Saturday or Sunday? 
 

 

SAME QUESTION 
 
 

SAME QUESTION 
 
 
 

SAME QUESTION 

SPECIALISED LISTENING YOUR PERSONAL LISTENING 

5 MOBILE PHONE - How often do you 
generally listen to the radio via your 
Mobile Phone? 

6 MOBILE PHONE - What type of Mobile 
Phone do you use? 

7 APPS – Have you heard of Radioplayer? 
8 APPS – Have you ever use Radioplayer? 
9 APPS – Have you ever used a Radio App 

on your mobile phone/tablet? 
10 APPS – Was the app from an individual 

station or aggregated i.e Radioplayer, 
Tune-In)? 

11 HEADPHONES - How often do you listen 
to the Radio via Headphones? 

12 PODCASTS - How often do you listen to 
Podcasts (i.e audio) or video files (such 
as radio programmes) that you can 
download in order to listen to them as 
and when you choose? 

13 LISTEN AGAIN – How often do you use 
the ‘listen again’ function on a Station 
website, Radioplayer or iplayer radio? 

 
 
 
 
 
 
 
 
 
    INTRODUCED 
 
 
   SAME QUESTION 
 
   SAME QUESTION 
 
 
 
 
   INTRODUCED? 

Changed to – How often do you generally 
listen to the radio via Mobile Phone/Tablet? 
  
INTRODUCED 
 
INTRODUCED 
INTRODUCED 
INTRODUCED 
 



 
 
 

 

NEWSPAPERS  

14. NEWSPAPERS - Please indicate if you 
have read the following newspapers in 
the last 7 days 
 

SAME QUESTION 

SOCIAL MEDIA  

15.  SOCIAL MEDIA – HOW OFTEN How       
often, if at all, do you use the following 
social media? 

 
 
 
       16.  SOCIAL MEDIA – UPDATES On which, if 

any, of the following social media do 
you currently receive updates about 
Radio Stations/Presenters 

 
 
 
 
 
 

INTRODUCED 
*includes Facebook, Twitter, Google+, 
Pinterest, Linkedin, Myspace, Instagram, Flickr, 
Tumblr, Vine 

 
 
 

INTRODUCED 
 

CINEMA   

17.  CINEMA - Which of the following best 
describes how often you go to the 
cinema these days? 

SAME QUESTION 

BUSINESS INFLUENCE  

 
18.  BUSINESS INFLUENCE - In an average 

year, how much do you spend or 
authorise to be spent, on behalf of your 
business/organisation that employs 
you? 
 

19. BUSINESS INFLUENCE - And on which of 
the following business goods or services 
have you spent more than £5000 in that 
category in the past year? 

 
 
 
 
 
 

 
RE-INTRODUCED 

 
 
 
 
 
 

RE-INTRODUCED 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

  
AUDIENCE REPRESENTATION 

 

 
20. DISABILITIES – do you have any long-

term disability, health problem or 
illness which limits your daily activities?  

  
21. DIFFICULTIES - Which of the following 

difficulties apply to you? 
   
 

 
 

SAME QUESTION 
 
 
 

SAME QUESTION 

  

 

 

 

  



 
 
 

 

 

 

 

  



 
 
 

 

 

 



 
 
 

 

 


